How to Log a Ticket with IT Support

1) Enter your MyNCAD username and password and click login

0O (< i} 0 idp.ncad.ie

NGAD™"

National College of Art and Design
A Recognised College of University College Dublin

Login to NCAD - SolarWinds ITSM

Username

Password
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Don't Remember Login

Clear prior granting of permission
for release of your information to this
service.
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2) Select “New Ticket”
If you wish to view existing tickets please click on “My Tickets”
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Welcome to the NCAD Service Portal

What can we help you with?

Please submit an Incident, Service Request or browse our Knowledge Base

IT Support NCAD




3) Enter the following to create a New Ticket
A. Enter a subject for the ticket
B. Enter a description for the ticket
C. Select the Category “ICT Students” so that your ticket gets routed to the
correct Technician
D. Select a Subcategory for your Ticket
E. Click Create New Ticket
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RE: email password reset A

Description

please reset my email password
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Attach files

4) Always remember to Sign Out when you are finished
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You have no service requests.

Service Desk by SolarWinds

IT Support NCAD 3



