Eduroam on an iPhone/iPad Device (iOS)
Note: you must be connected to a data or wireless network to do these steps

1. Before you install the new Eduroam profile please remove the old NCAD eduroam
profile if it exists by going to Settings>General>VPN & Device Management. Clicking
on existing “eduroam” profile and Click “Remove Profile”

2. Open Safari web browser and go to cat.eduroam.org . (Note: you must use the Safari
web browser)

3. Click “Click here to download your eduroam installer”

W Virgin Media IE T 28

& cat.eduroam.org

eciuroam

Configuration Assistant Tool

Welcome to eduroam CAT

Connect your device
to eduroam®

eduroam® provides access to
thousands of Wi-Fi hotspots around
the world, free of charge.
garRJnore

Click here to
download your

eduroam®
installer

eduroam eduroam@ =) |

4. Search for National College of Art and Design and click on the result
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https://cat.eduroam.org/

5. Click the “Apple iOS mobile devices” button to download the installer

6. Click Allow when prompted
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If you encounter problems, then you can
obtain direct assistance from your
organisation at:

WWW: https://www.ncad.ie/staff/it-support/
email: itsupport@ncad.ie

tel: +353 (0)1 636438
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7. Close your browser window, return to the Home screen and click on Settings and

click on Profile Downloaded

8. Click Install and enter your device PIN code when requested
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9. Click Next
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Cancel Consent

Important Notice: your username MUST
contain an '@' and end with ...ncad.ie !

10. Click Install
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Cancel Warning Install

UNMANAGED ROOT CERTIFICATE

Installing the certificate “NCAD Managed
Radius CA Root” will add it to the list of
trusted certificates on your iPhone. This
certificate will not be trusted for websites
until you enable it in Certificate Trust
Settings.

WI-FI

The network traffic of your iPhone may be
filtered or monitored by a Wi-Fi proxy.
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11. Click Install
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Cancel Warning Install

UNMANAGED ROOT CERTIFICATE

Installing the certificate “NCAD Managed
Radius CA Root” will add it to the list of
trusted certificates on your iPhone. This
certificate will not be trusted for websites
until you enable it in Certificate Trust
Settings.

WI-FI

The network traffic of your iPhone may be
filtered or monitored by a Wi-Fi proxy.

Install

Cancel

12. Enter your NCAD wifi username lastnameinitialoffirst-wifi@ncad.ie and click Next
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13. Enter your NCAD wifi password and click Next

14. Click Done
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15. When on campus or in an area offering “eduroam” just go to your WiFi settings and
select “eduroam” and you should connect automatically
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