Eduroam on an Apple Device (OS)
Note: you must be connected to a data or wireless network to do these steps

1. If you have an existing NCAD “eduroam” profile installed please remove it first by
going to Apple>System Settings> Privacy & Security>Profiles and select the existing
eduroam profile and remove it

2. Open Safari web browser and go to cat.eduroam.org .

3. Click on “Click here to download your Eduroam Installer”
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https://cat.eduroam.org/

5. Click on the Installer recommended for your operating system

National College of Art and Design

If you encounter problems, then you can obtain direct
WWW: https:/www.ncad.ie/staff/it-support

from your

email: itsupport@ncad.ie
tel: +353 (0)1 6364382

Download your installer for Apple device
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Choose another installer to download

6. Please go to your Downloads folder and double click the installer)

< Downloads =0 ECER ®~
Name Kind Date Added

= eduroam-0S_X-NCoAaD...d_students.mobileconfig 6 KB Configu...n Profile oday at 15:50

7. Go to Apple symbol top left and click on System Settings
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8. A) Click on “Privacy & Security” (If pre macOS13 click on “Profiles”)

B) Double click on the profile eduroam
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9. Click Install

10. Click Continue
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Are you sure you want to install this profile?

CAD staff Verified

Description Network configuration profile 'NCAD staff and
students' of 'National College of Art and Design' -
provided by eduroam®

Signed GEANT Vereniging
Received 12 Sep 2023 at 16:02
Settings Certificate

NCAD Managed Radlus CA Root

Enterprise Network
First Actlve Ethernet Port

Wi-Fi Network

eduroam

Install... Ignore Cancel
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Are you sure you want to install
profile “eduroam®"?

This profile contains certificates that will
cause additional websites or services to
be trusted by this Mac.

Continue I‘
Show Details
Cancel
11. C) Enter your wireless username lastnameinitialoffirst-wifi@ncad.ie

D) Enter your wireless password

E) Click Next

NCAD IT Support

Enter settings for “eduroam®”:

Enter settings for the enterprise network “eduroam”:

C L Username: bloggsj-wifi@ncad.ie

D. : |

Cancel

September 2023 3



11) No need to enter anything on next screen — just click Install

Enter settings for “eduroam®”:

Enter settings for the enterprise network “eduroam® - Wired Network":

System Username:

System Password:

i Cancel Previous Install

Y

12) Click Install on next screen

Profile “eduroam®”

Important Notice: your username MUST contain an '@' and end with ...ncad.ie !

Cancel Install

ﬁ

13)  Type in your device login password

adiurnam®

Profiles/MDM

Profiles/MDM wants to make changes.

Enter your password to allow this.

=

14) Now that you have the eduroam config file installed, when you are on campus or in
an area offering “eduroam”, just go to your wireless symbol on top right of screen
and select “eduroam” to connect to wireless network

NCAD IT Support

September 2023 4



NCAD IT Support

Wi-Fi

Personal Hotspot
@ iPhone

Known Networks

= cat_tool

e eduroam

%= NCAD

Other Networks

Wi-Fi Settings...

oT NG

R &

I"! 4G '

Yo nnayc

September 2023 5



