Eduroam on a Windows device
Note: you must be connected to a data or wireless network to do these steps

1. Openaweb browser and go to cat.eduroam.org and click “Click here to download
your eduroam installer”

# cateduroam.org

H Start page About Language Help Manage Terl
edu roam

Configuration Assistant Tool
eduroam® installation made easy:
MS Windows
10, 8, 7, Vista

Custom built for your organisation . conmane

Digitally signed by the organisation that coordinates eduroam®: GEANT Association

Welcome to eduroam CAT
Connect your device to eduroam®

eduroam® provides access to thousands of Wi-Fi hotspots around the world, free of charge. Learn more

‘ Click here to download your eduroam® installer

2. Select Ireland and search for National College of Art and Design. Click on the
National College of Art and Design once found

cC O

& cateduroam.org

ities Association

3/ IRISH
S UNIVERSITIES
-

and Qualifications Ireland

The National Forum for the Enhancement of Teaching and Learning

Locate me more accurately using HTMLS Geo-Location

Show organisations in [ireland ] show all countries
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3. Click the installer file for your version of Windows

Start page About Language Help Manage Terms of use

etiuroam

Configuration Assistant Tool

select another

National College of Art and Design

If you encounter problems, then you can obtain direct assistance from your organisation at:
wwy y S! S {!

email:

tel: +353 (0)1 6364382
Updated at: 2020-11-16 16:13:40

Download your eduroam® installer

MS Windows 10

4. You will now be asked where to download the installer to. If you wish select Desktop
and click Save

@ Savehs X |e x +

This PC > Desktop >

Organize v New folder -

Dropbox

8 This PC
J 30 Objects
I Desktop
Documents
¥ Downloads
D Music

Ip Manage T

& Pictures
B Videos
& Local Disk (C:)

== Google Drive Filc

@ Network

A Hide Folders Cancel

Dear user from National College of Art and Design.

we would like to warmly welcome you among the several million users of eduroam®! From now on, you will be able to use internet access resources on
thousands of universities, research centres and other places all over the globe. All of this completely free of charge!

Now that you have downloaded and installed a client configurator, all you need to do is find an eduroam® hotspot in your vicinity and enter your user credentials
(this is our fancy name for ‘usemame and password' or ‘personal certificate’) - and be online!

Should you have any problems using this service, please always contact the helpdesk of National College of Art and Design. They will diagnose the problem
and help you out. You can reach them via the means shown above.

Back to downloads
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5. If the installer does not launch automatically from the previous step go to the
location of the downloaded installer file and double click on it. Click Next

2 eduroam® installer for National College of Art and Design X

Welcome to the eduroam® installer

can obtain d e(iuroam

jort/
This installer has been prepared for National College of Art and

Design.
The installer will create the following wireless profiles:
eduroam, eduroam® via Passpoint.

16 16:13:40 More information and comments:
EMAIL: itsupport@ncad.ie
WWW: https: /fwww.ncad.ie/staff/it-support/

community! Installer created with software from the GEANT project.
hse of problen

Bnd Design,

mong the seyv| €SS resources on

ftres and othel

talled a client ncel enter your user credential

hd password'

Jis service, please always contact the helpdesk of National College of Art and Design. They will diagnose the problem
ia the means shown above.

https://cat.eduroam.org

6. Click OK on next screen

obtain | eJuroam
l_'f:?) eduroam @ installer for National College of Art and Design X
16:13:40
This installer will only work properly if you are a member of National
2 College of Art and Design.
hmunity Click OK to continue with installation.
|
DT proble
Design,
| 18] the se ccess resourd
and othe .
d a clien < Back Next > Cancel | enter your uj
|assword

ervice, please always contact the helpdesk of National College of Art and Design. They will diagnose t

IT Support NCAD November 2020 3



7. Enter your NCAD username followed by the @ncad.ie and password (twice) and click

Next (Note: you must put in the @ncad.ie as otherwise eduroam will not know what
institution to authenticate you to)

a. For Students your username is your MyNCAD username

b. For Staff it is your existing WiFi username (start of your NCAD email address)
Enter your NCAD password

Click Install

_f-:‘) eduroam @ installer for National College of Art and Design X

User credentials

tain eciuroam

serene:  USERNAME@ncad.ie
3:40 :
Password: KHEXXXKX

e vord: FXKXXXX¥
by esetomnr

roblég
ign,

e se
oth¢ |,

clier Cancel enter you

word

Ce, please always contact the helpdesk of National Cwsign They will diagnosé

heans shown above.

LCess reso
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8. Click Finish

@) eduroam® installer for National College of Art and Design

Installation complete

= eJu roam
Network profiles have been installed.

Your system is ready.

40

hity
blg

£cess reg|

| https://cat.eduroam.org

bie enter yo

. please always contact the helpdesk of National College of Art and Design. They will diagno
ans shown above.

9. Goto your WiFi networks, select eudroam, tick the box “Connect automatically” and
click Connect

rganisation at:

Network

=

- eduroam
'/f' Secured

. Connect automatica'®

[ please use this direct link.

I From now on, you will be able to use internet accesg
f this completely free of charge! NCAD

o is find an eduroam® hotspot in your vicinity and entg
be online!

ITST
sk of National College of Art and Design. They will dia :

NCAD_Guest

Network & Internet settings

uroam® Privacy Notice v"\-"j- European Commiss] ':)% (‘I))
GEANT -
Mobile
Airplane mode hotspot
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10. Ensure you wireless network eduroam says Connected, secured

Network

eduroam
Connected, secured

Properties

ill be able to use internet accesy
of chargel

hotspot in your vicinity and enteg

ITST

Secured

b of Art and Design. They will dia

NCAD_Guest

<) European Commisg] = (0]
GEANT -

Mobile
Airplane mode hotspot
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